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THE DISTRICT MAGISTRATE
& COLLECTOR,

MOTOR VEHICLE SEGTION
MURSHIDABAD

Memo No. 7L rmvfLn
To,

Jlc nddl District Magtsrrarc (t- &, t-R),
Ir,lurshidabad.

New Administrative Buildino
P.O: Berhampore
Oist: Murshid abad
PIN: 742101, West Benoat
Phone: (03492) 263063
(R) fl Fax: (oglbz) zoooor
e-mail: rtomsd@gmail.co6

Sub.:

Ref.:

Govt. Guideline/SOPs to be followed at Govr. ferry ghat.

His ollice Memo No. 3O2lX-35A1 C 12022 dated 20 /Ot /2022

Dated,:2O 19t12s22

Transport Ofhcer
Murshidabad

Sir

Encloscd plcase hnd herewith the standard opcrating proccdurc (SOp) duly issued
by t]le Tralsport Department, Government of west Bengal for operation ol Government
Ferry Ghat.

This is for your kind information

Yours faithfully,

,N{;:
Memo No.'/( /ttmvI
Copy forwarded for information to-

Dated: DlOLl2022

2
J PA to Districr Magistrate, Murshidabad for krnd apprisal.
) PA to Addl. District Magistrate (Gcn.), Murshidabad lor kind apprisal

;rait" ?ransport Oflicer
Murshldabad

qq
I4Jr

/,,

S.,e ,.)-,

I+oLr
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Covernment of West Ben
Trnneport Depfftmcnt

Iadbahan8hawan
f2, R.N. Ir'tukhrdec Rold, Kolkate - 70O OOt

T{1, f rr : III}21L2 sll(L *ruil i tlsrtlllrltofnrrtlrpar

NAII.TLC-AJIQ.N

No, 3.l5tltlT/TR/ o/ 3W- I s/ 2fl I 6 Date r 05.09.2016

f) AU Src detaib o( the timinp of the ferriet, fair-cha-rt and other detaib are Io tre
dtrplayed at the oraln &tranr€ of the jeiliers"

2) No oil dcketg are b be iscu€d to the passeagem according to the carrylng.
capucity & frequurcy of the veseb so tht I in no way over looding talea place.

5) Only thoae passengc,rc cqulvrlcnt bo the no- of ma:drnr:ur carrying capacity of the
vessds shsll be allowcd q*ry b€yood the gate with security lock ro rhe
eabarkathn poinL

gal

(irntd,..1

WHEREAS lhe Covemment in *re Transport Departmmt has lakcrr *erious
note oI the accidmLs/lncidents occurItd in some ol the ietties/ Ierrir.s rt' tha State
enrlangering thereby the safety and secuilty of the gennral forry pmsorrggrr in the
rrrent past ;

IVHER.EAS the Gorrernment is concerned about the safcty rnd scurity of the
ferry parseng,er: and con-sidering thr snme as of pflramount lrrrportnrlce is, thcrefore.
rr,-nvinced that appropriate measure/syetem for msuring the rame is requircd lo be

there in placr ;
IVHEREAS all the stalelroldcrs have bem cqnfllltrd and their view* duly

c-snridered and coll,atcd ln formulation of model Standard Opernting Procedure

{SOP) for dl tcriesljettips in thr Stat€ ;

Now, thctaforc, thc Govemor ir phased to fsrmulate tlrc nrorJel Standard
Opendng Pro*durc FOq nr d*fcribed below tot its norndntory
tumplhrrc/oba'nrarr* tn qll *re jetties/Ienies in lhe Stnte wllh imm€diate dftrt lor
cnsffhtg salety End securitf o{all prssergprrusing the ferrfes/ i€ltb i

Illodcl Sturdard Oeerating Eroccdure (SOPI



)

5) A public addresr $yshafr is to be in place for making regular announctn)ents rvith
regard to :-

i) arrival ,/ departure of vessels

ii) pass€nger loading capacity of arrivsl ves.scl

iii) lhe Hming of bore / high tide, etr-
ir) precautions regarding the railway hack
v) the necessity of cooperation in regulating the Stop-gate function-

6) Passengers having proper tickeb are to be allorved to enter into the Sangway as

well as pontoon only alter berthin6 the vessels in the ietty.

7) No passengers would be allorved to stand on the gangrr'ay and proceed towards

pontoon while ther.e is no movement of ferries.

8) Pruper security gate with locling facilities shall be made available at all the ferry
ghats-

9) Passenger embarkation and dls-embarkation gate of each vessel has to be dosed

before de-ber{hing the t'sssel from the iet$.

l0) Enfry gate is to be closed al leasl 10 minu tes prior lo commencemen t ol bore tide'

ll)During adverse weather conalition, the ferries should be stopped without any

delay and under no circu-rutarrccs it will be restarted wlthout the permission of
the authority.

12)The local police authority lo ensurc the security and salefy in and around ietty
and gangway.

l3)The opefators arc to he informed to tale measurts as Per IWT norms regarding

safety and Eecutity of passcngerr and accordingly no veosel woutd be operattd
without proper Life Saving Appliances [jSA), Ftue Fightlng Appltances pFA),
and Ught Sound & Signal Appliancer ([.SSA)

1{) Prior notice regatdlng ttate and timing of the conrmencemeat of bore tide is to be

served Emong the crews of lhe vesseb and lo all concemed ro that precoutionary
measure6 (?n be hken actor,fingly.

15) No vesscls ehall be operated wilhout having and displaylnS ProPer Cer[ficate of
Competerr,cy of Serang snd Driver issued by the statutory authority. A oopy of
the said Certificate of Competency is to trc kept with them while on board'

Contd...3.

4) The maximum psssen6et carry'ing capacity for each vessel is to be clearly
displaycd on lhe body of the vessel and at the embarlation goint'



3

15) No vessel woulcl tre operated without having NavigStion Lights in proper action

according to the Marto;-piu"u* cnd valid aoc"me"s such ao suwey certificate,

insu ratrce, fltness certificatr, elc'

17) A vessel in service it lCI be berthed only alongside lhe pcntoor and must not bc

be*hert alon gside. othcr vessels'

l8)Ateamofskilleddlvelgarelobedeployedt'oaddrememergmciesandregular
training for tf,o. *o,,tJ U" unaerut* hom thc end r# authodty concemed'

l9)Photoidentilycardsaretobetssuedtoallpersonnelworkingatferryghatand
the same straU Ue dlsptayed on the respcrtive P€rEorr

20) Regular inspt'ction and zurprlse chcrks have. to be undertaken by the authority
--'*ii"*na 

to u*,rr. n *mptiance of guidelines enshrined in the soP.

2I) Jetties should havc property ilunTatEd Ganglv1l w.lttr.safe :oodu" 
racks &

Pontoon should trave'roughened surface to avoid slips during rain'

22) Excqpt the rlver side of the Ponto<rn where the vessels arc moored' the Pontoon

,horrid be tenced on all sirles at least with o{nor iron'fencing'

23) Stopa,rte is a must at the iuncture of link platform as well as the gangway entr)"

1he Stop'gate needs to be closed when (crry services ut' "tri prior to

commencement of bore tide. The stopgate at ganSway entry should be kept

ctosedduringthepeak,rushhoursrrotallowingPasgenger$togothelonthe
gangwry, until de'boarded passcngers completely leave gangway; espedally

fro* attn to September (being the season of foul weatlrer)'

24) Passeager smbf,rkation & disembarkatson gatt of each vers€l must he closed

before moqrbtg of veesels from ietty'

25)At Railway croeutng eiren/trooter ehould be used by Railways at least 250 mts'

prior from exlr side'

BY order of the Govenror

r) Lr^[
Addltional Se<retary tothe GovL of We6t Bengal

Contd...4.


